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2 Financial and Business Highlights

Cascal has completed its first full year as a New York
Stock Exchange listed company and is pleased to
report double digit growth in Revenue and EBITDA
of 19% and 10% respectively (continuing
operations at constant exchange rate). The group’s
net profit rose even more sharply with the year

end accounts recording a 54% increase to

US$17.8 million.

The three businesses acquired in China and Chile
during the 2008/09 financial year are being
integrated into Cascal and are delivering growth as
well as adding over one million to the number of
people served by the group. The existing businesses
continue to deliver organic growth with a contract
amendment for the sale of treated effluent secured
in Chile and a new water treatment plant
constructed by the company to meet burgeoning

demand in Indonesia.

Cascal's reputation for delivering world class services
received welcome recognition in South Africa where
our Nelspruit operations were given “blue and green
drop” national awards for water and wastewater
treatment. Only 5% of South Africa’s utilities met

the criteria for receipt of an award.

Cascal is positive about the outlook for 2009 /10
and expects to continue to deliver growth. This
report provides details of the progress recorded by
each of the group’s operations during the year.
These achievements are a direct result of Cascal’s
skilled and dedicated workforce whose efforts
ensure that the company’s reputation for delivering

“excellence in water services” is maintained.




Introduccion y €quipo de
Administracidon

Cascal ha finalizado su afio completo como empresa
registrada en la Bolsa de Nueva York y tiene el
agrado de comunicar su crecimiento de dos digitos
en Ingresos y EBITDA de 19% y 10%
respectivamente (operaciones continuas a tipo de
cambio constante). La utilidad neta del grupo tuvo
un crecimiento aun mas agudo con las cuentas de
fin de afo registrando un incremento de 54% en US
$17,8 millones.

Los tres negocios adquiridos en China y Chile
durante los afos financieros 2008/09 se integran en
Cascal y aportan un crecimiento como también
agregan mas de un millén al nimero de personas
atendidas por el grupo. Los negocios existentes
contintan entregando un crecimiento organico con
una enmienda en el contrato para la venta de
efluentes protegidos en Chile y una nueva planta de
tratamiento de aguas construida por la compania
para cumplir con la creciente demanda en Indonesia.

La reputacion de Cascal por entregar servicios de
clase mundial recibié un bienvenido reconocimiento
en Sudafrica en donde nuestras operaciones de
Nelspruit obtuvieron premios nacionales de “blue
and green drop” por el agua y tratamiento de aguas
servidas. Solo el 5% de las empresas publicas de
Sudafrica cumplieron con el criterio para acceder a
este reconocimiento.

Cascal tiene una perspectiva positiva respecto al
2009/10 y espera continuar en crecimiento. Este
informe entrega detalles del progreso registrado por
cada una de las operaciones del grupo durante el
ano. Estos logros son el resultado directo de la
fuerza de trabajo calificada y dedicada de Cascal
cuyos esfuerzos aseguran que la reputacion de la
compafia por entregar “excelencia en servicios de
agua” permanezca.
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Graphs & Statistics
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Developments in

United Kingdom

Award of the
Charter Mark
for excellence in
public services
for the 10th
year running

Continuous Quality

The Charter Mark for excellence in public service
delivery was re-awarded in 2008 and Bournemouth
and West Hampshire Water has now held it
continuously for 10 years. Service delivery, water
quality, efficiency and value for money for customers
continues to be amongst the best in the UK with
household bills 17% below the average for England

and Wales.

Investment

Capital investment for the year was £12.1 million.
The final business plan for the 2010 to 2015 price
control period has been submitted to the Regulator.
The plan envisages a further £53 million of capital

investment over the next five year period.

6 Financial and Business Highlights



Calidad Continua

El Charter Mark por excelencia en la entrega de
servicios publicos fue otorgada nuevamente en el
2008y el agua de Bournemouth y West Hampshire la
ha obtenido en forma continuada por 10 afios. La
entrega de servicios, la calidad del agua, eficiencia y
valor por el dinero de los clientes continua estando
entre los mejores en el Reino Unido con cuentas
domeésticas un 17% por debajo del promedio de
Inglaterra y Gales.

Inversiones

La inversion en capital para el ano fue de £12.1
millones. El plan de negocios final para el periodo

de control de precios 2010 al 2015 ha sido entregado
al Regulador. El plan contempla una inversion de
capital por £53 millones para el siguiente periodo de
cinco anos.
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Bournemouth and

West Hampshire
Water sponsors a local
school to produce
water saving posters
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Developments in

China

Zhumadian Water Treatment Plant

Qitaihe and Xinmin
subsidiaries both
achieved ISO 9001
certification

8 Financial and Business Highlights

Business €xpansion

This has been a very important year in China Water’s
development with the addition of two new
companies. Yancheng China Water Company,
situated in Jiangsu Province, commenced operation
in May 2008 and supplies drinking water to
600,000 people and also to industrial customers
such as Kia Hyundai, Johnson Controls and Fuiji
Heavy Industry. Zhumadian China Water Company
took over an existing water supply system in
Zhumadian City, Henan Province in July 2008 and
supplies water to a population of 400,000. A 100
Mld water treatment plant is already under
construction which will deliver water to industrial

customers who are expanding their operations.

Quality Assurance

In line with China Water’s policy to extend
international quality assurance certification to all of its
group companies, the Qitaihe and Xinmin subsidiaries
both achieved ISO 9001 certification in 2008.




€xpansion de Negocios

Este ha sido un afo muy importante para el
desarrollo de China Water con la adicién de dos
nuevas companias. Yangcheng China Water
Company ubicada en la Provincia de Jiangsu, inicié
operaciones en Mayo de 2008 y entrega agua
potable a 600.000 personas y también a clientes
industriales tales como Kia Hyundai, Johnson Controls
y la Industria Pesada Fuji. Zhumadian China Water
Company adquirié un sistema de entrega de agua
existente en la ciudad de Zhumadian, Provincia de
Henan en Julio de 2008 y entrega agua a una
poblacion de 400.000. Una planta de 100 Mld de
tratamiento de aguas ya esta en construccion la cual
entregara agua a clientes industriales que estan
expandiendo sus operaciones.

Garantia de Calidad

En linea con la politica de China Water de extender la
certificacién de garantia de calidad internacional a
todo el grupo de companias, las subsidiarias Qitaihe y
Xinmin alcanzaron el 2008 la certificacion 1SO 9001.
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Yancheng Water
Treatment Plant
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Developments in

South Africa

Performance Awards

Cascal’s operations have hit the headlines by
becoming part of a select group of water utilities in
South Africa to be awarded the Department of Water
Affairs and Forestry's coveted ‘Blue Drop Award’. This
award has only been made to 22 of the country’s 402
water supply systems and signals that the company’s
water is safe to drink; 3 of the 22 award winning

systems are operated by Cascal. The company’s
success has also extended to the management of its

Cascal operations receive
Blue and Green Drop awards wastewater systems with it receiving a ‘Green Drop

Award’ for two sewage treatment plants that it
operates. In the green drop category Cascal is in even
more select company having received 2 from only 10

national awards.

Growing Wastewater Services

The company has continued to expand its
operations with the construction of the new 6 Mid
Wastewater Treatment plant in Ballito near Durban.
The first phase of the new plant will enable more
than 8,000 households to be connected to the
wastewater network. The commissioning and start

of operations is due to take place during 2009.
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Premios por Desempeno

Las operaciones de Cascal han golpeado los titulares
por llegar a ser parte de un grupo selecto de
empresas de servicios publicos en Sudafrica que
fueron galardonas por el Departamento de Water
Affairs and Forestry’s con el codiciado premio “Blue
Drop Award”. Este galardén se ha otorgado a sélo 22
de los 402 sistemas de suministro de agua del pais 'y
sefiala que el agua de la compafifa es segura de
beber; 3 de los 22 sistemas ganadores de premios
son operados por Cascal. El éxito de la Compania
también se ha extendido a la administracion de sus
sistemas de aguas servidas al recibir el premio “Green
Drop Award” por dos plantas de tratamiento de
aguas servidas que opera. En la categoria de gota
verde Cascal se cataloga como compafiia selecta al
haber recibido 2 de los 10 premios nacionales.

Servicios de Aguas Servidas en
Crecimiento

La comparifa ha continuado la expansion de sus
operaciones con la construcciéon de las 6 nuevas
plantas de Tratamiento de Aguas Servidas de 6 MId en
Ballito cerca de Durban. La primera etapa de la nueva
planta permitira la conexion a mas de 8.000 viviendas
a la red de alcantarillado. La asignacién e inicio de
operaciones se espera se realice durante el 2009.
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New Sheffield Wastewater
Treatment Plant
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Developments in

Chile

— k]

View of Colina Water Treatment Plant and
Elevated Storage Tank

Providing water to
copper smelters in the
driest place in the
world in Northern Chile
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€xpansion

The two acquisitions made in June 2008 have
complemented existing operations in Chile and mean
that Cascal is now serving 100,000 people within the
Santiago area. One of the acquisitions has already been
expanded with the addition of a new zone in which it
will supply a further 1,000 customers. The existing
operations were also awarded a concession to supply
an additional 2,500 customers. Planning for these new
developments is now underway and construction will

commence in late 2009.

Expansion continues in Cascal’s northern operations. In
April 2009 a contract amendment was signed for a 30%
increase in the supply of treated wastewater to the
smelters which are located in La Negra, in northern Chile.

Tariff Reviews and Development
The tariff review for Cascal’s newly acquired
businesses was announced in March 2009. The
increases that have been awarded reflect the needs
of the business and will support a continued
programme of expansion including the construction

of a new wastewater treatment plant.




€xpansion

Las dos adquisiciones hechas en Junio de 2008 han
complementado las operaciones existentes en Chile e
implica que ahora Cascal esta sirviendo a 100.000
personas dentro de la comuna de Santiago. Una de
las adquisiciones ya se expandié con la adiciéon de una
nueva zona en la cual servird a 1.000 clientes mas.
Las operaciones existentes también obtuvieron una
concesion para suministrar a 2,500 clientes
adicionales. La planificacion para estos nuevos
desarrollos ahora se encuentra en camino y la
construccién comenzara a fines de 2009.

La expansion de Cascal continla en las operaciones
del norte. En abril de 2009 se firmd una enmienda al
contrato para incrementar un 30% el suministro de
tratamiento de aguas servidas a las fundiciones
ubicadas en La Negra, en el norte de Chile.

Revision de Tarifas y Desarrollo

La revision de tarifas para los negocios recientemente
adquiridos por Cascal fue anunciada en Marzo de
2009. Los incrementos que han sido otorgados
reflejan las necesidades del negocio y respaldaran un
programa de expansion continuo incluida la
construccién de una nueva planta de tratamiento de
aguas servidas.
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Reinforcement and
replacement of an
existing pipeline
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Developments in

Indonesia

Growth Continues

The company has had a successful year and continues
to meet the numerous challenges created by the
continuing population growth of Batam Island.
Capital investment in new infrastructure increased by
US$7.4 m in the year and the company’s goal to
provide 95% service coverage on the island has now

been achieved.

New connections have been possible as a result of
the commissioning of a new water treatment plant in
Tanjung Piayu and the construction of a new 800mm
transmission main. The year also saw construction
commence on the third phase of expansion of the
Duriangkang water treatment works since the start of

the concession.

Customer Services

Laboratory Facilities Significant improvement in customer services has

been achieved in the year from opening a new, state
of the art, customer service centre and launching a

new customer call centre.

Adhya Tirta
Batam office
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€l Crecimiento ContinUa

La compafifa ha tenido un exitoso afo y continlia
alcanzando los numerosos desafios producto del
constante crecimiento de la poblacion de la Isla de
Batam. La inversién en capital en nueva infraestructura
se incrementd en US7,4 millones en el afo y la meta
de la compania de entregar una cobertura de servicio
de un 95% sobre la isla fue lograda.

Nuevas conexiones han sido posibles gracias al
resultado de la asignacion de una nueva planta de
tratamiento de agua en Tanjung Piayu y la
construcciéon de una tuberia de transmisiéon de
800mm. El afno también vio el inicio de la
construccién de la tercera fase de expansion de los
trabajos de tratamiento de agua de Duriangkang
desde el inicio de la concesion.

Servicio al Cliente

Una mejora significativa en el servicio al cliente se ha
alcanzado en el ano con la apertura de un nuevo
centro de servicio al cliente con tecnologia de punta y
lanzamiento de un nuevo centro de llamados.

Third phase of expansion of the Duriangkang
Water Treatment Plant
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New Water Treatment Plant
in Tanjung Piayu
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Developments in

Panama

Water Quality

The Laguna Alta water treatment plant continues to
supply high quality potable water to the population
located on the west side of the Panama Canal. This
BOOT (build, own operate and transfer) project
started operations in 2002 and since then, has
continually supplied 20 million gallons per day of
potable water. Water quality is regularly monitored at
an on-site laboratory which is equipped with the

latest analytical equipment.

On-site Laboratory Investment
Maintaining the efficiency of the equipment is very
important and so during the past year major
maintenance jobs were completed at the intake, for
the high lift pumps, the compressors, and the
blower motors.
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Maintaining . —~\
efficiency . ,
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Calidad del Agua

La planta de tratamiento de agua Laguna Alta
continuia con el suministro de agua potable de alta
calidad a la poblacién ubicada en el lado poniente
del Canal de Panama. Este proyecto BOOT
(construccién, operacién propia y transferencia)
comenzd sus operaciones en el 2002 y desde
entonces, ha suministrado continuamente 20
millones de galones por dia de agua potable. La
calidad del agua es monitoreada regularmente en
un laboratorio on-site que cuenta con el
equipamiento analitico mas moderno.

Inversiones

Mantener la eficiencia de los equipos es muy
importante y por lo tanto durante el afio pasado,
importantes trabajos de mantencion se realizaron en
la bocatoma, para las bombas de elevacion, los
compresores y los motores de compresor.
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Laguna Alta Intake

Financial and Business Highlights




——cascal

Developments in

The Philippines

Pipelines

Investment in pipelines during the year has produced
considerable benefits to the company and its
customers. The new pipelines have enabled 1,350 new
customers to be connected and for there to be further
reductions in non-revenue water in both Subic Bay
Freeport and Olongapo City.

A Successful Review

A regulatory review during the year resulted in a
tariff increase in December 2008 and automatic
increases being agreed for July 2009 and 2010. The
review underpins the stability of the business and

e will enable the company to continue with its mission
Investment in new pipelines of improving and expanding services in its

concession area.

/

Excellent customer
service facilities

N
\
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Canerias

La inversion en cafierfas durante el afio ha
provocado considerables beneficios a la compafia y
a sus clientes. La nueva cafneria ha permitido
conectarse a 1.350 nuevos clientes y existiran
mayores reducciones en agua sin ingresos tanto en
Subic Bay Freeport y la ciudad de Olongapo.

Una revisién exitosa

Una revision reguladora durante el afio resulté en un
incremento de tarifas en diciembre de 2008 e
incrementos automaticos a ser acordados para Julio
2009 y 2010. La revision sostiene la estabilidad del
negocio y permitird a la compafia continuar con su
mision de mejorar y expandir los servicios en su area
de concesion.
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Tariff review customer
consultation
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Consolidated Statements of Income

Amounts, except share and per share
amounts, expressed in thousands of USD 31/03/09 31/3/08 31/3/07

Revenue 163,396 160,642 121,703
Operating Expenses

Raw and auxiliary materials
and other external costs 42,041 35,188 23,821

Staff costs 33,735 34,348 24,431

Depreciation and amortization of
intangible and tangible fixed assets

and negative goodwill 22,968 22,786 17,980
(Profit)/Loss on disposal of intangible
and tangible fixed assets (688) (749) (989)
Other operating charges 28,563 28,060 19,446
Incremental offering-related costs - 767 809
126,619 120,400 85,498
Operating Profit 36,777 40,242 36,205
Gain on disposal / termination of subsidiary (68) 1,691 -
Net Financial Income and Expense
Exchange rate results 9,975 (2,381) (6,782)
Interest income 2,751 2,935 2,687
Interest expense (16,319) (20,238) (16,397)
(3,593) (19,684) (20,492)
Profit before Taxation 33,116 22,249 15,713
Taxation (14,263) (9,716) (6,944)
Profit after Taxation 18,853 12,533 8,769
Minority Interest (1,012) (945) (753)
Net Profit 17,841 11,588 8,016
Earnings per share - Basic and Diluted 0.58 0.49 0.37
Weighted average number of shares -
Basic and Diluted 30,566,007 23,329,982 21,849,343
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Consolidated Balance Sheets

Amounts, except share and per share

amounts, expressed in thousands of USD 31/3/09 31/3/08 31/3/07
Assets
Fixed Assets
Intangible fixed assets 42,860 18,424 17,146
Tangible fixed assets 397,593 366,357 334,120
Financial fixed assets 19,298 26,685 26,381
459,751 411,466 377,647
Current Assets
Stocks and work in progress 5,901 2,083 2,063
Debtors 51,350 54,474 76,858
Cash at bank and in hand 34,678 54,380 28,321
91,929 110,937 107,242
Total Assets 551,680 522,403 484,889
Shareholders’ Equity & Liabilities
Shareholders’ equity 118,214 136,726 38,552
Minority shareholders’ interest 35,080 16,101 10,568
Group Equity 153,294 152,827 49,120
Negative goodwill 1,210 1,232 1,167
Provisions & deferred revenue 112,036 126,341 113,268
Long term liabilities 161,812 190,190 245,069
Current liabilities 123,328 51,813 76,265
Total Liabilities 398,386 369,576 435,769
Total Shareholders’ Equity and Liabilities 551,680 522,403 484,889

Financial and Business Highlights
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Consolidated Statements of Cash Flows

Amounts, except share and per share

amounts, expressed in thousands of USD 31/3/09 31/3/08 31/3/07
Cash Flow from Operating Activities
Net profit 17,841 11,588 8,016
Adjustments for:
Minority interest 1,012 945 753
Taxation 14,263 9,716 6,944
Depreciation and amortization of intangible
and tangible fixed assets and negative goodwill 22,968 22,786 17,980
Loss/(Profit) on disposal of intangible
and tangible fixed assets (688) (749) (989)
Interest income (2,751) (2,935) (2,687)
Interest expense 16,319 20,238 16,397
Exchange rate results (9,975) 2,381 6,782
Gain on disposal of subsidiary 68 (1,691) -
Changes in provisions 5,033 6,038 (1,286)
Changes in stocks and work in progress (2,754) 170 421)
Changes in debtors (144) 2,897 (14,331)
Changes in current liabilities (4,539) (2,774) 6,842
Changes in long term debtors - (687) (81)
Interest received 2,820 1,967 1,574
Interest paid (9,951) (14,595) (10,912)
Tax paid (6,810) (7,193) (4,081)
42,712 48,102 30,500
Cash Flow from Investing Activities
Purchases of intangible fixed assets (136) (148) (270)
Purchases of tangible fixed assets (45,927) (34,370) (29,108)
Decrease/(Increase) in restricted cash balances (49) 269 (1,048)
Total capital expenditure (46,112) (34,249) (30,426
Proceeds from disposals of intangible fixed assets - 4 -
Proceeds from disposals of tangible fixed assets 1,690 1,081 1,720
Total proceeds from disposals of fixed assets 1,690 1,085 1,720
Purchase of subsidiaries, net of cash (58,333) 395 (26,692)
Proceeds from termination/disposal of
subsidiaries, net of cash 2,164 2,599 2,480
(100,591) (30,170) (52,918)
Cash Flow from Financing Activities
Issue of shares (net of costs of issue) - 86,181 -
Issue of shares to minority shareholder in China Water 1,972 3,311 -
New loans 57,234 16,833 70,809
Loans repaid (12,931) (86,185) (6,075)
Changes in bank overdrafts 201 (7,693) 7,400
Distributions made to shareholders (5,502) (4,000) (92,612)
Dividend paid to minority interests (434) (513) -
40,540 7,934 (20,478)
Total Cash Flow (17,339) 25,866 (42,896)
Exchange and translation differences on -
cash at bank and in hand (2,363) 193 2,046
(19,702) 26,059 (40,850)
Cash at bank and in hand at beginning of period 54,380 28,321 69,171
Cash at bank and in hand at end of period 34,678 54,380 28,321
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Company profile O ] B

* provides water services to over o ERPYH TN BHRIK S RS
four million people
o Hid2,4004 51 L
o TE R AT TR KRG K 5
- FRF
- SR HLA [

e employs over 2,400 staff

e has water and wastewater experience in:
- Concessions
- Lease and Management Contracts

- Build, Own, Operate and Transfer

(BOOT) projects; - RE
- Privatisation o JHHISOVEMHAIE
e has ISO registered companies o RHERSEINELL.631455 T
* has a turnover of over US$ 163 million o TEABRPY A [F] Hh X 324736 7K Ak B 1 it
per annum

e operates in four continents across culturally
diverse regions of the world

Perfil de la Empresa

e proporciona servicios de agua a mas de cuatro
millones de personas

e emplea a mas de 2.400 personas

e tiene experiencia en agua y aguas residuales en:

- Concesiones

- Contratos de administracion y arrendamiento

- Proyectos de construccion, posesion, operacion y
transferencia (BOOT);

- Privatizacion

e tiene empresas acreditadas por la norma ISO

* muestra volimenes de venta por sobre US$163
millones anuales

e opera en cuatro continentes en regiones del mundo
culturalmente diversas
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UNITED KINGDOM

Cascal Services Limited

Biwater House, Station Approach,
Dorking, Surrey RH4 1TZ

United Kingdom

Tel +44 (0) 1306 746 080

Fax +44 (0) 1306 746 031
www.cascal.co.uk

THE NETHERLANDS
Cascal N.V.

Suite 6.1.24,
Strawinskylaan 3105,
1077 ZX Amsterdam,
The Netherlands

Tel: + 31 20 44 22 382
Fax: + 31 20 44 22 384




